BELS 2016

TERMS & CONDITIONS:

Beuking of the Languaps Lasming Holiday

Plaasa u=e the enmiment form prvided by us fior booking your lEnguage holdayg
“Your booking with the school i binding 65 s00n B8 you rces wiitten confimetion.
Az a rule, you will recede confmmation of your booking within the next working day
Classas

(Cle=ses ere held Monday fo Fridey. BELS mearves the night to infroduce & doubla
benking tmatable & to use dessrooma in eliemative premisas of the same standard,
¥ Hote: In cases whare there are from one to thiee studants in 2 ciss, lessons wil
be reduced. The improved teacher affention and increesed qually fime wil angbla
1= o offier & more personaiised course focused on B0 - B5% of fhe ondinery number
of lessons. One may note that students will be recening mone feacher contact time,
leeding fo batter quelty tuition &t no edma cost.

Pre-Amival Test

Students are expectad to =it for our online plecement best. E not, they will miss two
lessona on the frat dey to =it the fest.

Pubc Hofidays

Group kessons which fall on e public hobday wil not be made up. When thee am 2
public: holideys that fal within the same weak, anly 1 day will ba made up.

0 Clesses that fal on public holideys wil not be mede up on other days but wil ba

Ehnadwalm.mmty.

Haliday=

Huolidey bresbs for Academic Yeer  Muli-Destination-Acedamic Year studants (24
wesks+] Shudents can have & medmum of 4 wesls holidey. Students must gve
a2 wesk penod of nolice. Students mtuming from their holiday should not expect
o return to the same dass, feacher or accommodation. Mo credit wil ba given for
accommodation during holday breaks. Studants requing a visa for shudy must
enzure that theirvisa i issued for the comect dates to include any holiday breeks.
Accommodstion

#3311 iage of sir-conditianing in the BELS Superior Aesidence

The BELS residence conssts of 4 superior apariments with fully air-condiionad
bedrooma. These sir-conditioners ere fit wih a control system which can only be
mede us=s of by means of a BELS Contrdl Card. This card will be induded in the
‘Welcome Pack of each new student who will be residing in the BELS Superior
Residenca. The BELE Card will contain B units. These units hawve been calcuisted to
alow students enough alectricty supply for 1 week (8 days’ 7 nights). F & student
usees the Bllocated supply of units bafore the end of the week, ha she wil need o
buy edditional units, if they wish to comtinue i use the air-conditioner. The BELS
card will be refiled with 2 new set of units every Friday afternoon for students staying
for more then 1 wask.

{Our sccommodetion will be calculsted on 2 weeldy basiz (B daya” T night=). Students
who enive endfor depert leber will be chamged fior an eddiSonal night or night=. No
dizcounts will be given for bookings of less then seven nights’ stey.

Transfars

Fight deteils incuding: amival & departure dete, fight numbers & time, sirfine emial
& departure aiport nemes must be advised 10 daye prior to armval in order for BELS
1o provide airport fransfers. No refunds will be grented on fransfers @ fight detals
are not sant to BELS &t least 10 days prior to amivel. Arport transier fees induds
a menimum of 1 hour waiting me: in the event of amval deleys exceading 1 howr,
students wil be chenged the additionsl fee at the school.

Cancallations

“You mey cancdl your Enguage holbidsy at any fime withaut having to provida rasons
for wour decision, however you Ere asked fo plesse submit your cancelistion
in wriing. E you cancel your language holiday up fo 3 wesks belom the Tip, a
proceesing fiee amouniing to 25%: of the invoiced value will be charged {Le. anon-
wfundable deposit). If cencallstion & received less than 3 weeks before tha trp, &
processing fies mounting to S0 of the imoiced value wil be dharged (nduding
the non-refundable deposit). | cancelation i received 1 week: bafione the start dete
or should & sudent il fo stert hizher languegs holbdey on the scheduled date, the
total amount of fees dus, wil be cleimed. Booked senices that are not meds use of
will not be refundeble or frensiemabla.

Paymen1 Terms

Bockings received directly from students are subject to 8 25% non-efundsbis
deposit. The outstanding belance will become: due thee weaks befors shudents
amival. Peyment= may be effected sithar by bank transfer or by credit card jsubject
102 3% edministration fee). Bank sccount detais may ba found on diant imeaice.
'When paying by bank trenefeer the cient neme end booking number must be quoted.
‘When a customer defauls on any payment, the schodl i entifed fo rescind the

contrect and claim compenasfion for feiure to full obfigafiona. Payments must
resach BELS in full end free from local or overseas bank cherges. Any short payments.
wil be ceimed from the students upan amal

Liahility
BELS will not e hield eivle for logz, damege or injury to persons or proparty.

Complzint

Al considersble daims against BELS must be made whist the studerts are in-
housa. In the interest of the customes this should be submitiad in wiiting. Complaintz
&re not accapted from sudents afer completion of ther lenguage holiday.

Sanicas

Tha informeion contsined in this catelogue and prics list am binding fior the schoal
mﬂ'@;mﬂhﬁaﬂmh&iﬂafﬂ'ﬂtrmalwm

[Deseripdom
BELS bedfieves thet &ll siatements made in ifs promofional materisls are fechual end
cormect. Every reasonable effort hes been made fo ensure such acourecy BH S &
ot responsible for eny changes that become known sfter promotionsl matenial &
produced information can be found on the Websis). BELS will advise
you of ary material changes which become known 1o it prior o the stert date.
Irsurzne::
Acquiring & frevel, haalth end cancelation insurance palicy i highly mcommended.
Phiotography & Filming
BELS may faka promaotional photographa and video footage of studants. F students
da not wish io perficpate, BELS wil respect ther wishes if BELS has been notified.
Force Majars
BELS will not be mepaonsble for any feiure o comply wih any of i= obigetions.
[end, themsore, shall not be required i provide eny compensation) § the fEile
iz ingligated by any ceuse beyond BELSE reesonable condnol; nor shel BELS be
ressponsible for ery costs incurmed by o on bahalf of the siudent a3 a meult of sy
such cause. Such causes shell include but shal not be Bmited to war, fhreet of
war, riot, ol srife, industrial dispute, termrist activity, natural or nuckesr diesstar,
unususlly adverse weather conditions and infectious disceses.
Expuision
BELS resemves the right to expel shudearnts wha commit & crimingl ofisnca, are found
to have prowided fakse informetion on hisfher application or do not etfend leesons.
on & reguiar basia. The same right may be exercisad in the case of studants whose
ections am desmed disordery, aggresshe o threatening. Moreover, studentz who
ere reported to ke drinking eloohol or are dunk on school premises or beheve
end/ or Bct in Bny wey which could bring BELS inte dispute will elso be expalied.
Students who are expaled will not be entitled’wil lose el rights 1o & refund for therr
ouestanding courss, accommodation and actiities that they wil consequentislly
miza. Pleasa note that in such cases thet the immigration Department end al other

ignificat suthoriies will be informed of the expuksion.

Lesure Progrmme

BELS resamves the right fo make changes to the leisum progemme due to weather
condifions or eny other ressons beyand our control.

Specific tean rules

Farents and shudent= have o sign and eccept the BELS teen nilea. These include
bust are not mited to the following points: Students attending our Camp Progremme
must respect curfiew fimes. llegal substances and slcohol e not permitted during
the programme. Shudents who il to comply with the programime rulss wil ba sem
home & therr perents’ guendiere” experse. Students who emve in Maka without
tha consant fam signed by their perent’ guardian will not be elowed o participate
in the BELS Teans progremme. When signing the consent form the parent/guardian
ekn confimna thet if the child does not comply with the programme rulss, or with
eny ather nules that may be set by the schoal from fime: to time, s/he will be expaliad
from the programme and be sent home &t the guenden’s expensa. This means.
tet the child will not be allowsd to mix with our studenta, and hence change of
eccommadation will be requeated until repatristion. BELS responsibdity towends the
child wil end fwelve hours sfter &n inddent has been reported. Mo refunds wil be
gven in the case of & student’s expaulsion.

The terme end conditions in places er speciic-and anly epply to certein groupe, 1Y - Aduits, 1 - Tears, ST - St Paus Bay, 50 - Gaz



